Installation Steps and Activation Guide for RC+ 8.1 Basic through
the Legacy Customer Upgrade Program

Legacy customers with RC+ 7.x installed on their PC can upgrade from the RC+8.1 lite license to the
RC+8.1 basic license for no additional charge. This license is only valid on the PC where the software is
installed and is not transferable to another PC at any time. This program is to support legacy Epson robot
customers and is available until 12/31/26.

Step 1: RC+ 7.x must be installed on the PC to be used

For information on how to install RC+ 7.x please reference Appendix B of the Epson RC+ 7.0 Software
manual included at the end of this document.

Step 2: Extracting the RC+ 8.1 files

The RC+ 8.1 disc that ships with Epson robots contains the following files.

(J Name Type
.. | autorun Setup Information
.. | desktop Configuration settings

[E EpsonRobotSoftwarelnstaller_StartGuide_r1  Adobe Acrobat Document

=

‘W EpsonRobotSoftwarelnstallerSetup Application

Running the setup file extracts out the installer and other files on your local computer. By default the path
to thatis ““C:\Program Files\EPSON\EpsonRobotSoftwarelnstaller”. Once you run the installer at the
path above, it gives you the following instructions as outlined in step 2

Step 3 Package installer: Selecting packages to install

Please read the installation documentation for more details on the options below. The package installer
allows users to select and choose what to install.



A list of available software is displayed.

Important notice from Epson. N
English
Make sure to Iread here before use.

Software Status Version Size

& Epson RC+ (Web Manual) New 8101 3,121.71 MB
[l Epson RC+ (Installed Manual) New 8.1.01 730037 MB
[V Epson RC+ 8.0 Ver.8.1.0.0 Activation License - 8.1.01 163 MB

O - 1130 6,319.25 MB

® Display files after save

_ Install Epson RC+ after save

Exit Save 2 items

Note: It is highly recommended that users select Install RC+ after save option as the files are copied at
the location which can confuse users. In the folder that users choose to install the files, RC+ software
itself needs to be installed and can be located at “C:\Users\<username> \<Chosen folder

_J Name Type
‘W] EpsonRC80Setup Application
" EpsonRC80Setup-1.bin BIN File
" EpsonRC80Setup-2.bin BIN File

Select the setup file (if you did not select install RC+ after saving files ) to finish installing RC+. It shows

the user the version of RC+ that is going to be installed.

Step 4: RC+ Installation

The RC+ installer outlines the version of RC+ that will be installed.



Setup - Epson RC+ 8.0 B &

Installs the following software.

Software Current version New version
Epson RC+ 8.0 8.1.0.1
Epson RC+ 8.0 Express Edition 1.1.3.0

o Installs Epson RC+ 8.0 and Epson RC+ 8.0 Express Edition at the same time.

Specify the location where you want to install RC+

Setup - Epson RC+ 8.0 -
Specify installation destination (application)

Where should Epson RC+ 8.0 be installed?

Select a folder to install the application.

To continue, click Next. If you would like to select a different folder, click Browse.

C: \EpsonRC80, Browse...

At least 8.11 GB of free disk space is required.




Select the components that need to be installed

Select Components ~
Which components should be installed? C

Select the components you want to install; clear the components you do not want to install. Click Next
when you are ready to continue.

(] GigE Camera Drivers 558.5 MB
@ Simulator samples 266.6 MB

Follow the instructions on-screen to finish installing RC+ 8.1. The installed files could be found at the
path specified during installation (defaults to “C:\EpsonRC80”). The RC+ now is installed.

Step 4: Activating the license.

When you start Epson RC+ 8.0 for the first time, you will be prompted to enter your license key. Copy the
license key for Epson RC+ Lite Edition and paste it in the field (see screenshot below). After entering the
license key, click the [OK] button.

Licerrie sutFsnBcates 15 regparesd 15 yse Epeon RC+ B0
Fleae enber your boense key.

Ervier the licerse key for Epson RC+ B0
B -C TR G- ST T

Key: “BQXW-CZE9-57KX-QH4W”



After entering the code, a message will appear detailing the upgrade process from Lite to Basic, click
“OK”

Epson FCe X

Customers using Epson RC~ Lae Eaition

This gwes detads of the upgrade provided 1o users of Epson
RO+ software for a limited time,

Upgrade Setails

Upgrade from the Lite EdRion to the Basic Edithon

Adter upgrading, you can continue 10 wie the Basic Edtion
without anry restnictions on usage,

Application deadline:
Applications for this upgrade will be accepted until
| 22872027

A notification will appear confirming the installation of the Basic Edition. Authentication is now
complete, and you are ready to use Epson RC+ 8.0.

Epson RC+ 8.0 License Activation X

License authentication is required to use Epson RC+ 8.0,
Please enter you ERTRIRaT %

Certified.
Available as Basic Edition.

Enter the licens

BOMW-CZES-5




Appendix B: EPSON RC+ 7.0 Software

Appendix B: EPSON RC+ 7.0 Software

EPSON RC+ 7.0 can be used in the following operating systems.

Windows 7 Professional Service Pack 1
Windows 8.1 Pro (EPSON RC+ 7.0 Ver.7.1.0 or later)
Windows 10 Pro (EPSON RC+ 7.0 Ver.7.2.0 or later)

Before Installing EPSON RC+ 7.0 Software

If you are using the Windows 8.1 Pro or later, follow the steps below and configure “.NET
Framework 3.5” before installing the EPSON RC+ 7.0 software.

EPSON RC+ 7.0 cannot be used with the Windows 8.1 Pro or later if “NET Framework
3.5” is not configured.

When the computer can be connected to the Internet

If the Internet environment is available, insert the EPSON RC+7.0 setup DVD to the DVD
drive.

The following dialog box will appear if “.NET Framework 3.5” is not configured.

[z Windows Features

An app on your PC needs the following Windows feature:

NET Framework 3.5 (includes NET 2.0 and 3.0)

¥ Download and install this feature
Windows will get the files that it needs from Windows Update and complete the installation.

< Skip this installation

Your apps might not work correctly without this feature.

Tell me more about this feature

Cancel

Select “Download and install this feature” and install “.NET Framework 3.5” by following
the instruction.
The EPSON RC+ 7.0 will be installed after “.NET Framework 3.5” is installed.
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When the computer cannot be connected to the Internet

If the computer cannot be connected to the Internet, install “.NET Framework 3.5” from

the media that you have installed the Windows 8.1 Pro or later.

After installing “.NET Framework 3.5, install the EPSON RC+ 7.0.

If you do not have the installation media of Windows 8.1 Pro or later, install the feature in

the environment where the Internet connection is available.

“NET Framework 3.5” can be enabled by specifying the installation media (ISO image or
DVD) that you have installed the Windows 8.1 Pro or later from using Deployment Image

Servicing and Management (DISM) command line tool.

1.

Open the WindowsPowerShell or the command prompt window using the
administrative credential. * WindowsPowerShell is recommended.
(Select [Run as an administrator].)

7] Administrator: Windows PowerShell = el - Administrator: Command Prompt S0 2
N

1 ‘ower She
Copyright (C) 2013 Microsoft Corp 1 rights reserved.

Ps £: ure FFeatureName:NetFx3 /a1l /Lil

9
6.3.3600_163
: 6.3.9600.16384

2. Execute the following command.

DISM /Online /Enable-Feature /FeatureName:NetFx3 /All /LimitAccess
/Source:d:\sources\sxs

*  “/Source:d:\sources\sxs” is the path to the installation disc. Select the drive
according to the PC environment.

EPSON RC+ 7.0 (Ver.7.4) User's Guide Rev.6



Appendix B: EPSON RC+ 7.0 Software

The EPSON RC+ 7.0 software needs to be installed on your development PC.
(1) Insert the EPSON RC+ 7.0 Setup DVD in the DVD drive.
(2) The following dialog will be displayed. Click <Next>.

EPSON RC+ 7.0 Setup

EPSON
EXCEED YOUR VISION ‘Welcome to the EPSON RC+ 7.0.0 Installation
The InstallShield Wizard will install EPSON RC+ 7.0.0 on
E .\ your computer. To continue, click Next.
Tala )
——
1%
. o[
STl
2

(3) Enter your user name and company name and click <Next>.
EPSON RC+ 7.0 Setup X

Customer Information -

Flease enter your information.
EXCEED YOUR VISION

Please enter your name and the name of the company for which you wark.

User Name:

|L|ser Mame ‘

LCompany Mame:

|Cumpany Mame ‘

ristallShield

[ < Back ][ Hext > ][ Cancel ]

(4) Select the drive where you want to install EPSON RC+ 7.0 and click <Next>.
% The installation directory is called EpsonRC70. This cannot be changed.
EPSON RC-+ 7.0 Setup 3

Choose Destination Location -
Select drive where Setup will install files EPSON
EXCEED YOUR VISION

Setup will ingtall EPSOMN RC+ 7.0 in the fallowing drive
Toinstall to this drive, click Next
Toinstall to a different drivee, select another drive: fiom the: list

ou can chooze not to install EPSOM RC+ 7.0 by clicking Cancel to exit Setup.

Drestination Drive

Dive

InstalShield

< Back ][ Mext > ][ Cancel
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(5) The dialog for selecting the options to be installed will be displayed. Check the

options you want to install and click <Next>.

Select Options

Select the options pou want to install. EPSON

EXCEED YOUR VISION

Select the options vou want to instal, clear the options pou do not want to install. Click Mext
ta continue.

[ Install Gige Cameta Drivers
Manuals

Simulator 5amples

[ < Back ” Hest > ][ Cancel ]

(6) The dialog to review the settings will be displayed. If you are satisfied with the

settings, click <Next>.
EPSONRC+ 7.0 Setup X
Start Copying Files

Review zettings before copying files. EPSON '

EXCEED YOUR VISION

Setup has enough information to start copying the program files. 1f you want to ieview or
change any settings, click Back. If you are satisfied with the settings, click Mest to begin
copying files.

Cunient Settings:

Install RC+ Care System
Install Manuals
Install Simulator Samples

[ < Back ]l et » |[ Cancel ]

(7) If required, install “Windows Installer” and “Microsoft NET Framework 3.5 on your
system. This may take several minutes.

NOTE Adobe Reader needs to be installed on your PC in order to view the EPSON RC+ 7.0

manuals. If the installer cannot find Adobe Reader on your system, it will be
installed at this time. Follow the instructions in the Adobe installer. Do not restart
the system after the Adobe Reader installation has completed.

If installing the EPSON RC+7.0 to PC that Windows XP or Windows Vista is
installed, the following message appears.

1 Adobe Acrobat Reader DC (Continuous) Installe. .. =X

This application cannot be installed on this operating
l\ system . Setup will now terminate. Flease refer to the
 minimum system requirements at
http: ffwww.adobe.com/gojreader_system_regs.

Confirm the message and click the <OK> button.
Adobe Acrobat Reader DC will not be installed.

(8) After the installation has completed, restart your computer.

The EPSON RC+ 7.0 software installation is now completed.
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To install the service pack

If the following folder exists in the EPSON RC+7.0 setup DVD, the service pack is
available.

\EpsonRC\Service Packs

Install the latest service pack by double-clicking “erc***sp*.exe” in the folder. (***: RC+

version / *: service pack version)

For details of the service pack, refer to “readme*.txt”. (*: language)

EPSON RC+ 7.0 software may boot slowly when using PC with EPSON RC+7.0 software
in an environment without the internet connection. Follow the steps below and change the
configurations of the internet options.

(1) Start the Internet Explorer and display the [Internet Options] dialog.
Click the [Advanced] tab.

Internet Options ? X

General Security Privacy Content Connections Programs Advanced

Settings

% Security ~
[ allow active content from CDs to run on My Computer®
[ Allow active content to run in fles an My Computer®
[ Allow software to run or install even if the signature is invi
Block unsecured images with other mixed content
Check for publisher's certificate revocation I
Check for server certificate revocation™
Check for signatures on downloaded programs
Do not save encrypted pages to disk
Empty Temporary Internet Files folder when browser is dc
Enable 64-bit processes for Enhanced Protected Mode™®
Enable DOM Storage
[ Enable Enhanced Protected Mode ®
[+ Enable Intearated Windows Authentication™ v
< >

*Takes effect after you restart your computer

OOORIECEA

Restore advanced settings |

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition. =

‘You should only use this if your browser is in an unusable state.

| 0K | Cancel Apply

(2) Uncheck the [Check for publisher’s certification revocation] checkbox.

(3) Click the <OK> button.

NOE TE Make sure that EPSON RC + 7.0 is updated by a user with Administrator right.

Insert the EPSON RC+ 7.0 setup DVD into the DVD drive and follow the menu to update
the software.
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